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DOUGLAS A. HENSLER, PH.D., P.E. 
 
Dean 
W. Frank Barton School of Business 






1702 N. Chapel Hill Street Direct Office: (316) 978-6400 
Wichita, Kansas 67206 Cell: (316) 371-7621 




OTHER CURRENT CAPACITIES: 
 Wichita State Foundation Investment Committee (ex officio) 
 Advisory Board, GSE Research, Leeds, United Kingdom 
 Board of Directors, Junior Achievement Wichita 
 Board of Directors (ex officio), Wichita Business Coalition for Health Care 
 Steering Committee (invited participant), Greater Wichita Economic Development 
Coalition 
 Member of The Berne Initiative: Reaching for Sustainable Success 
 Advisory Board, Center for Community Support and Research 
 Program Committee, Rotary Club of Wichita 
 Editorial Boards, Consulting Editorships, Associate Editorships: Management 
Decision; World Journal of Science, Technology & Sustainable Development; World 
Journal of Entrepreneurship, Management & Sustainable Development; International 
Journal of Business Governance and Ethics; International Journal of Innovation and 
Technology Management; International Journal of Innovation and Knowledge 
Management in Middle East and North Africa. 
Past: World Review of Entrepreneurship, Management and Sustainable Development; 





 Ph.D., Finance, University of Washington, December 1989 
 M.B.A., University of Portland, May 1981 




 Licensed Professional Engineer, Quality Engineering, California 






MILITARY SERVICE:  
 USAF, Officer Training School (E-5), November-December 1970: Lost flight 
qualifications due to allergies, honorably discharged. 
 
LEADERSHIP ACCOMPLISHMENTS AS DEAN: 
Wichita State University 
 Secured $7 million in commitments for two endowed faculty positions and building 
support. 
 Led the development of the business case, then the realization of conceptual 
architectural plans and rough cost estimates for a new business school building.  We 
are now in the quiet phase of raising the funds to build the facility and have secured a 
commitment for the lead gift. 
 Implemented the Faculty-in-Residence Program providing companies expertise and 
faculty members’ residency experiences in companies.  
 With Assistant Dean Kate Kung-McIntyre, initiated the Barton International Group, an 
undergraduate student enterprise for the purpose of executing international projects for 
companies: first project for Spirit AeroSystems at their new Airbus components 
production facility in Malaysia. 
 Successfully led effort in addressing a 12+% funding cut and negotiating increased 
funding for the business school. 
 Raised over $2 million in gifts and supporting contributions in the face of the economic 
recession. 
 Led strategic planning efforts. 
 Leading a cultural transition in the business school, one laced with optimism and 
confidence. 
 Successfully installing new structures that align the school with strategic aims. 
 Developed collaboration agreement with ESC Pau Groupe (French business school) 
that extend to business partners Spirit AeroSystems, Airbus, and Assystem. 
 Developed collaboration with Chinese venture capital firm leading to five primary 
points of collaboration. 
 Initiated collaboration agreements presently in works with Shanghai Jai Tung 
University (China) and Chulalongkorn University (Thailand). 
 Ongoing work with Spirit AeroSystems, Cessna Aircraft, Hawker Beechcraft, 
Bombardier Learjet, Coleman (The Outdoor Company), and Koch Industries (the 
world’s largest private company with $100 billion sales). 
 
California State University, Fresno 
 Very significantly engaged the business community resulting in supportive comments 
such as, “We didn’t know what we were missing until you arrived.” 
 Raised over $2 million in first 16 months, including $1.5 million to name the Gazarian 
Real Estate Center.  Have commitment for $1 million to support Logistics program.  
 Reinvigorated several faculty members to pursue their professional passions. 
 Recruited 10 new faculty members, including one endowed chair. 





 Created Craig School Career Pathways. 
 Grew the Internship Program to over 300 placements a year.  
 Significantly enhanced Craig School international profile and experience offerings, 
including additional scholarship funds to support student study abroad. 
 Leveraged the Internship Program and International Program by placing international 
students in local internships and domestic students in international internships through 
our overseas partners, in the latter case the first student placed in January 2008. 
 Created the Professor-in-Residence Program imbedding faculty members in 
companies, the first an eight-week assignment in a local privately held $250 million 
company.  
 Enhanced the Service Learning component in the Craig School. 
 Revamped the MBA program structure to achieve increased accessibility for students 
and focus curricular offerings. 
 Initiated full review of the MBA curricula under a themes approach. 
 Reconstituted the Department of Marketing and Logistics and reinstituted the Logistics 
and Distribution option and currently gaining financial commitments for the program. 
 Initiated the Gazarian Real Estate Center, including formation of the advisory board, 
supported by a $1.5 million gift noted above. 
 Substantially strengthened the Institute for Family Business and recruited an endowed 
chair to lead the effort. 
 Significantly enhanced the outreach activities of the University Business Center, 
including customized corporate training and focused sector training, e.g., medical 
community. 
 Advanced the Small Business Development Center. 
 Brought the Federal Department of Commerce international representative in house. 
 Grew the Business Associates support group, increasing the support revenues. 
 Elevated the use of MBA project teams in addressing business, nonprofit, and 
governmental challenges. 
 Established “Donuts with the Dean” to provide direct access to the dean for students. 




 June 2008 to Present: Dean of the W. Frank Barton School of Business, Wichita State 
University - led sixth year extension corrective action to successful reaccreditation of 
both the Business and Accounting accreditations.  Currently leading the effort to stand 
for maintenance of accreditation visit in 2013. 
 June 2005 to June 2008:  Dean of the Craig School of Business, California State 
University, Fresno - led Maintenance of Accreditation efforts to establish continuous 
improvement and in preparation for Peer Review Team visit in February 2009. 
 1993-95: At the University of Texas at Arlington as an assistant professor participated 
in the preparation for reaccreditation visit. 





 1987-89: At the University of Portland, ABD and in my first year on faculty, developed 
a new Finance major in response to AACSB probationary status improvement 
requirement. 
 
INDUSTRIAL MANAGEMENT AND BUSINESS EXPERIENCE: 
 Precision Castparts Corp., Portland, Oregon  
 Process & Control Engineering Manager April 1982-September 1983 
Managed 8 scientist/engineers and 4 technicians and a budget of $400,000 
Directed applied technology innovation efforts under DoD contract 
 Production Superintendent   February 1981-April 1982 
Managed production departments totaling 250 supervisors and craftspeople and a 
budget of $7.5 million 
 Plant Quality Manager    October 1980-February 1981 
Managed 40 engineers, supervisors and inspectors and a budget of $2.0 million 
 Quality Engineering Manager            November 1979-October 1980 
Managed 7 engineers and 5 technicians and a budget of $300,000 
 Bingham-Willamette Co., now a division of Sulzer Corp., Portland, Oregon 
 Assistant Manager, Quality Assurance   May 1975-November 1979 
Managed 50 engineers, supervisors and inspectors and a budget of $1.7 million 
 Quality Assurance Supervisor            August 1974-May 1975 
Managed 8 engineers and 3 technicians and a budget of $200,000 
 Quality Assurance Engineer               May 1971-August 1974 
 McDonnell-Douglas Astronautics Corp., Huntington Beach, California 
 Associate Engineer/Scientist             July 1969-August 1970 
 
ACADEMIC EXPERIENCE: 
 Wichita State University: Dean, W. Frank Barton School of Business (6/08 to present) 
 California State University, Fresno: Dean, Craig School of Business (6/05 to 6/08)  
 University of Colorado at Boulder, W. Edwards Deming Distinguished Professor of 
Management (7/97 to 6/05) Arizona State University (Visiting, 8/96 to 6/97)  
 University of Texas at Arlington, Assistant Professor of Finance (6/91 to 6/97) 
 University of Portland, Assistant Professor of Finance (8/87 to 5/91)  
 University of Washington (R/A, T/A, and PhD Student 9/83 to 8/87) 
 
International visiting appointments 
 Vienna University of Technology (Visiting, 6/99 and 6/03) 
 Université de Versailles - Saint Quentin en Yvelines (Visiting 1/02) 
 
PRIOR BOARD AND ADVISORY ACTIVITIES: 
 Special Advisor to the Australian Organisation for Quality (NSW)  
 National Investor Advisory Group for Emerging Domestic Markets, California State 
Assembly Committee on Jobs, Economic Development, and the Economy (JEDE), 
Assemblyman Juan Arambula, Chairperson. 
 Advisory Board, Lyles Center for Innovation and Entrepreneurship  





 Investment Committee, Bulldog Capital Partners LLP  
 Board of Directors, United Way of Fresno County 
 Board of Directors (ex officio), Greater Fresno Chamber of Commerce  
 
CONSULTING/TRAINING RELATIONSHIPS: 
 Louisiana-Pacific Corporation  Sulzer-Bingham 
 American Airlines  Electricity Generating Authority of Thailand 
 Texas Utilities  Sporian Microsystems, Inc. 
 Fulfillment Corporation of America (gratis as board member) 
 Micro Motion, Inc., a division of Emerson 
 
 
FIELDS OF INTEREST, TEACHING AND RESEARCH INTERESTS:  
 FINANCE AND ECONOMICS: Value Creation, Initial Public Offerings, Valuation of 
Intellectual Capital, Finance Theory, Engineering Economy, Markets, Corporate 
Finance, Investments, Microeconomics, New Growth Theory, Small Business Finance, 
Capital Structure Theory, Corporate Control, Emerging Capital Markets 
 MANAGEMENT: Value Creation, Entrepreneurship, Innovation, Intellectual Capital 
Development, Knowledge Management, Quality Management, Strategic Management, 
Methods of Quality Improvement, Change Management, and Learning Organizations 
 
 
REFEREED JOURNAL, EDITED BOOKS ARTICLES, and PROCEEDINGS: 
 
Journal Articles 
 "Simulation Study of a Two-Level Warehouse Replenishment System", with Faizul 
Huq, Kenneth Cutright, and Vernon Jones, International Journal of Physical 
Distribution and Logistics Management, Vol. 36 No. 1, 2006. 
 “Value Creation: Knowledge Flow, Direction, and Adaptation,” with Faizul Huq, 
International Journal of Learning and Intellectual Capital, Vol. 2, No. 3, 2005. 
 “QFD and the BEST Paradigm: Deploying Sustainable Solutions, with Rick 
Edgeman,” World Review of Science, Technology, and Sustainable Development, Vol. 
2 No. 1, 2005. 
 “The Kids are Bickering and Sniping: Missteps in Collaborative Management,” 
Managerial Auditing Journal, Vol. 17, No. 7, 2002. 
 "Modeling BEST Business Excellence: The Beginning," with Rick Edgeman, 
Measuring Business Excellence, Vol. 6 No. 2, 2002, pp. 49 - 54. 
 “Knowledge Dissemination and the Advancement of Organizational Excellence,” with 
John Dalrymple, Rick Edgeman, and Faizul Huq, Quality Engineering, Vol. 14, No. 2, 
pp. 307-312, 2001. 
 “The A Chronicle: Earth@Omega or Sustainability@Alpha,” with Rick Edgeman, 
TQM Magazine, Vol. 13 No. 2, 2001, pp. 83-90. 
 “Developing the organization for growth,” with David Torres, Jr., Measuring Business 
Excellence, Vol. 5, No. 1, 2001. 





 “A simulation analysis of factors influencing the flow time and through-put 
performance of functional and cellular layouts”, with Faizul Huq and Zubair 
Mohammed, Integrated Manufacturing Systems, Vol. 12 No. 4, 2001, pp. 285-295. 
 “East Meets West: Weaving the Threads of Deming, da Vinci, and the Tao Te Ching,” 
with Rick Edgeman and Jose-Luis Guerrero-Cusumano, Total Quality Management, 
Vol. 11, No. 4, 2000, pp. S501-S508. 
 “The Performance of Initial Public Offerings in the Mexican Stock Market, 1987-
1993,” with Martin Herrera and Larry Lockwood, Journal of International Money and 
Finance, Vol. 19, No.1, 2000, pp. 93-116. 
 “Next-generation quality management: multinational, multidisciplinary and 
performance-focused,” with John Dalrymple, Rick L. Edgeman, Mark Finster, Jose-
Luis Guerrero-Cusumano, and William C. Parr, The TQM Magazine Vol. 11, No. 3, 
1999; pp. 138-141. 
 “A White Paper: Quality at the Crossroads of Organizational Excellence and the 
Academy,” with John Dalrymple, Rick L. Edgeman, Mark Finster, Jose-Luis Guerrero-
Cusumano, and William C. Parr, Quality Engineering Vol. 12, No. 1, 1999-2000, 
pp.97-104. 
 “The Nature and Persistence of Initial Public Offering Aftermarket Returns 
Predictability,” Review of Quantitative Finance and Accounting Vol. 10, No. 1, 1998, 
39-58. 
 “The Survival of IPOs in the Aftermarket,” with Ron Rutherford and Tom Springer, 
Journal of Financial Research Vol. 20, No. 1, Spring 1997, pages 93-110. 
 “The Over/Underpricing of Initial Public Offerings,” Review of Quantitative Finance 
and Accounting Vol. 6, No. 3, 1996, pp. 233-243. 
 “Treasury Bill Auction Announcements and the Transitory Positive Tuesday Return in 
the Treasury Bond Market,” with Bahram Adrangi, Applied Financial Economics Vol. 
5, 1995, pp. 301-307. 
 “Litigation Costs and the Underpricing of Initial Public Offerings,” Managerial and 
Decision Economics Vol. 16, No. 2, March-April 1995, pp. 111-128. 
 “Money Supply Announcements and Stock Prices,” with Bahram Adrangi, Journal of 
Economics and Finance Vol. 13, No. 3, Fall 1989, pp. 201-208.  
 
Edited Books Articles 
 “Commoditization and Differentiation in the Global Marketplace: Significance for the 
Enterprise and for the Individual,” The Theories and Practices of Organizational 
Excellence: New Perspectives, 2008, SAI Global, Sydney. 
 “Quality Matters,” with Kevin Foley and Jan Jonker, in Quality Management and 
Organizational Excellence:  Oxymorons, Empty Boxes or Significant Contributions to 
Management Thought and Practice?, 2007, SAI Global, Sydney. 
 “Two Perspectives on the Contemporary Business Enterprise: The Stakeholder Matrix 
and the Edgeworth-Bowley Box,” with Kevin Foley, in Quality Management and 
Organizational Excellence:  Oxymorons, Empty Boxes or Significant Contributions to 
Management Thought and Practice?, 2007, SAI Global, Sydney. 





 See journal articles – reprint in World Association for Sustainable Development, “QFD 
and the BEST Paradigm: Deploying Sustainable Solutions, with Rick Edgeman,” 
World Review of Science, Technology, and Sustainable Development, 2005.  
 
Proceedings 
 “Differentiation and Commoditization in the Global Marketplace: Lessons for the 
Enterprise, Lessons for the Individual,” 12th International Conference on ISO 9000 and 
TQM, Taichung, Taiwan, April 2007. 
 “Economic Complexity and Corporate Governance,” 11th International Conference on 
ISO 9000 and TQM, Hong Kong, April 2006. 
 “Quality, Reliability, and Meta Management,” 4
th
 International Conference on Quality 
and Reliability, Beijing, China, August 2005. 
 “ISO and Meta Management,” 10th International Conference on ISO 9000 and TQM, 
Shanghai, China, March 2005. 
 “QFD and the BEST Paradigm: Deploying Sustainable Solutions,” 2
nd
 International 
Research Conference of the World Review of Science, Technology, and Sustainable 
Development, with Rick Edgeman, Edinburgh, Scotland, November 2004, won Best 
Paper Award. 
 “Value Creation: Knowledge Flow, Direction, and Adaptation,” Proceedings of the 5
th
 
International CINet Conference, Sydney, Australia, September 2004. 
 Bridging Aim and Outcomes: A Simple Approach to Strategy Best Practice,” 
Proceedings of the 9th International Conference on ISO 9000 and TQM, Bangkok, 
Thailand, April 2004, won Best Paper Award. 
  “Golden COD: Creating, Operating, and Destroying,” with Wayne Kirschling, 
Proceedings of the 8th International Conference on ISO 9000 and TQM, Montreal, 
Canada, April 2003, won Best Paper Award. 
 “Job Cooperation in a Competitive Workplace and Market: A Case Study,” with 
Angela Boheim and Kelly McVey, Proceedings of the 2nd International Conference on 
Cooperation and Competition, Växjö, Sweden, September 2002, won Best Paper 
Award. 
 “Information/Knowledge Flow and Value Creation: The Nexus of Contracts, 
Transactions Costs, and the Velocity of Thought,” with Faizul Huq, Proceedings of the 
3rd International Research Conference of the Multinational Alliance for the 
Advancement of Organizational Excellence, Ayr, Scotland, September 2002. 
 “Utilization of Operational Data and Information for Knowledge Creation in the 
Continuously Improving Supply Chain,” with Faizul Huq and Sanjay Asnani, 
Proceedings of the 3rd International Research Conference of the Multinational Alliance 
for the Advancement of Organizational Excellence, Ayr, Scotland, September 2002. 
 “Simulation Study of a Two-Level Warehouse Inventory Replenishment System,” with 
Faizul Huq, Proceedings of the Seventh Asian-Pacific Decision Sciences Institute 
Conference, Bangkok, Thailand, July 2002. 
 “Modeling BEST Business Excellence: The Beginning,” with Rick Edgeman, 
Proceedings of the 2
nd
 International Research Conference of the Multinational Alliance 





for the Advancement of Organizational Excellence, Versailles, France, September 
2001. 
 “Cooperation in the Competitive Environment of New Growth Economics,” 
Proceedings of the 1
st
 International Conference on Cooperation and Competition, 
Växjö, Sweden, November 2000, won Best Paper Award. 
 “The A Chronicle: Earth@Omega or Sustainability@Alpha,” with Rick Edgeman, 
Proceedings of the 1
st
 International Research Conference of the Multinational Alliance 
for the Advancement of Organizational Excellence, August 2000, Estes Park, 
Colorado. 
 “Total Quality Management in Higher Engineering Management Education,” with 
Walter Mayrhofer and Gerold Patsak, Proceedings of the 1
st
 International Research 
Conference of the Multinational Alliance for the Advancement of Organizational 
Excellence, August 2000. 
 “Living Apart Together,” with Rick Edgeman and Jan Jonker, Proceedings of the 
Environmental Resource and Performance Conference, June 2000. 
 “At Death’s Door:  A Case Study of Transforming the Corporation from Near Demise 





 National Conference on Quality Management, Sydney, Australia, February 
2000. 
 “Affecting Change through Entrepreneurial Engineering: A Case Study,” with Art 
Dawson, Proceedings of the American Society for Engineering Management, October 
1999.  
 “Performance Rewards and Employee Risk,” Proceedings of the 3
rd
 International and 
6
th




 Quality Management and Organizational Excellence:  Oxymorons, Empty Boxes or 
Significant Contributions to Management Thought and Practice?, Edited with Kevin 
Foley and Jan Jonker, 2007, SAI Global, Sydney. 
 
INVITED ARTICLES AND BOOK FORWARDS: 
 “A steak smothered in lamb chops,” edited version of Forward to Five Essays on 
Quality Management by Kevin Foley, SAI Global, 2004. 
 “Why is it difficult to succeed with quality improvements?” Douglas A. Hensler and 
Bengt Klefsjö, Measuring Business Excellence, Vol. 8 No. 3, 2004, pp. 49 - 54. 
 Forward to Five Essays on Quality Management by Kevin Foley, Consensus Books, 
Sydney, Australia, 2004. 
 
INVITED KEYNOTE ADDRESSES: 
 “Sustainability and Innovation: A Framework,” 15th International Conference on ISO 
9000 and TQM, Shah Alam (Kuala Lumpur), Malaysia, July, 2011. 
 “Structure Causes Behavior,” 14th International Conference on ISO 9000 and TQM, 
Scranton, Pennsylvania, April, 2010. 





 “Financial Crisis, Government Malfeasance, and Market Solutions to Sustainability,” 
Seventh International Conference of the World Association for Sustainable 
Development, Bahrain, November 2009. 
 “Innovation for Competitiveness,” 13th International Conference on ISO 9000 and 
TQM, Kuala Lumpur, Malaysia, March, 2008. 
 “Differentiation and Commoditisation in the Global Marketplace: Significance for the 
Enterprise and for the Individual,” 12th International Conference on ISO 9000 and 
TQM, Taichung, Taiwan, April, 2007. 
 “Differentiation and Commoditisation in the Global Marketplace: Lessons for the 
Enterprise, Lessons for the Individual,” 12th Asia Pacific Quality Organization 
International Conference/ Qualcon 2006, Sydney, Australia, October, 2006. 
 “Economic Complexity and Corporate Governance,” 11th International Conference on 
ISO 9000 and TQM, Hong Kong, April 2005. 
 “Quality, Reliability, and Meta Management,” 4
th
 International Conference on Quality 
and Reliability, Beijing, China, August 2005. 
 “ISO and Meta Management,” 10th International Conference on ISO 9000 and TQM, 
Shanghai, China, March 2005. 
 “Bridging Aim and Outcomes: A Simple Approach to Strategy Best Practice,” 9th 
International Conference on ISO 9000 and TQM, Bangkok, Thailand, April 2004. 
 “International, Regional, and Organizational Cooperation for Competitive Growth,” 3
rd
 
International Conference on Cooperation and Competition, Växjö, Sweden, September 
2003. 
 “Golden COD: Creating, Operating, and Destroying,” 8
th
 International Conference on 
ISO 9000 and TQM, Montreal, Canada, April 2003. 
 “Applying the Margulis Manifesto: Cooperation as an Evolutionary Process”, the 2nd 
International Conference on Cooperation and Competition, Växjö, Sweden, September 
2002. 
 “Management (and Change) Is Simple, Just Not Easy,” the 7
th
 International Conference 
on ISO 9000 and TQM, Melbourne, Australia, April 2002. 
 “The Kids Are Bickering: Missteps in Collaborative Management,” the Sixth 
International Conference on ISO 9000 and TQM, Ayr, Scotland, April 2001.” 
 “Innovation and Increasing Returns: Knowledge, Markets, Cooperation, and 
Imagination,” 5th International and 8th National Conference on Quality and Innovation 
Management, Melbourne, Australia, February 2001. 
 “Move Over TQM, IC and KM Are Taking Over: So What’s New?” Fifth International 
Conference on ISO 9000 and TQM, Singapore, April 2000. 
 “Creating the Future: Innovation and Nation Building,” the Fourth International 
Conference on ISO 9000 and TQM, Hong Kong, April 1999.” 
 
ENTREPRENEURSHIP ACTIVITIES: 
 Advisory Board, Center for Entrepreneurship, Wichita State University 
 Advisory Board, Lyles Center for Innovation and Entrepreneurship, Fresno State 
University 
 Investment Committee, Bulldog Capital Partners LLP, 2006-2008 





 Co-Faculty Director, Robert H. and Beverly A. Deming Center for Entrepreneurship, 
University of Colorado at Boulder. 
 National Collegiate Inventors and Innovators Alliance student grant proposal reviewer: 
2003, 2004, 2005. 
 University of Colorado at Boulder Business Plan competition judge: 2004. 
 Sporian Microsystems: Oversaw development of pre-venture capital ask business plan 
development. 
 Fufillment Corporation of America: Board member, management development, 
executive coaching. 
 
INVITED SEMINARS AND PRESENTATIONS: 
  “Global Markets, the Nature of Goods, Technology, and Implications for the 
Enterprise and the Individual.” Dong-A University, Busan, Korea, November 16, 2007. 
 “Teamwork: How to Accomplish What is Truly Important and Increase Your 
Philanthropic Productivity,” Panel Discussion, Council for Advancement and Support 
of Education, District VII Conference, San Diego, December 6-9, 2006. 
 “Issues in Advancement, Alumni Relations, Public Affairs, Fundraising, Marketing,” 
with Caty Perez, invited presentation at the California State University System 
Workshop for New Deans, Los Angeles, October 5, 2006. 
 “Business Excellence: Oxymoron’s, empty boxes or significant contributions to value 
creation and the community,” invited presentation before the Fresno Business Council, 
September 21, 2006. 
 “Creating the Innovating Learning Organization,” University of Western Sydney, 
September 21, 2004. 
 “Deming and Beyond,” Luleå University of Technology, Luleå Sweden, June 3, 2004. 
 “Bridging Aim and Outcomes: Strategy for the Learning Organization,” executive 
seminar, Electricity Generating Authority of Thailand, April 2004. 
 “Leadership and Excellence,” Luleå University of Technology, Luleå Sweden, 
September 8, 2003. 
 “Deming and Beyond,” Tutorial, 8
th
 International Conference on ISO 9000 and TQM, 
Montreal, Canada, April 2003. 
 “World Class Organizations in the Knowledge Community: Competing with Quality, 
Strategy, & Value Creation,” Congress on TQM’s role in Globalization and the 
Knowledge-Based Community, Dubai, UAE, March 19, 2003. 
 “World Class Public Service,” Federal Emergency Management Agency, Denver 
Region, February 6, 2003. 
 Invited panel discussant with Demetri Coupounas, founder of GoLite outdoor wear, 
and Jared Polis, Named an Ernst and Young Entrepreneur of the Year for 2000 and 
who founded, funded, and/or run several high-tech start-ups including 
Bluemountain.com, American Information Systems, Inc., Proflowers.com, and Dan's 
Chocolates, October 2002. 
 “Discovery: The Nature of Man, Strategy, Structure, and Performance Outcomes,” 
E.S.C. Pau Groupe Masters Program, May 2002. 





 “The Nature of Man, Organisation Strategy and Structure, and Performance 
Outcomes,” University of Western Sydney, March 2002. 
 Invited two-day presentation of four modules on innovation, Université de Versailles - 
Saint Quentin en Yvelines, France, January 2002. 
 “Innovation, Emerging Economies, and Nation Building,” Hong Kong University of 
Science and Technology, May 2000. 
 “Organization Change Management,” executive seminar, Electricity Generating 
Authority of Thailand, May 2000.  
 “Research and the Doctoral Student,” Royal Melbourne Institute of Technology, 
Melbourne Australia, February 2000. 
 “Innovation and Value Creation,” the Bechtel Corporation, North American 
Headquarters, Houston Texas, May 1999.  
 “Innovation and Emerging Economies,” Monterrey Business Community, Monterrey 
Mexico, February 7, 1999. 
 “TQM, the Learning Organization, and Innovation,” ITESM, Monterrey Mexico, 
February 6, 1999.  
 “The Predictability of IPO Stock Returns,” Texas A&M University, 1995. 
 “The Predictability of IPO Stock Returns,” Texas Christian University, 1994. 
 Invited panel discussant, “Focus Group on Finance Curriculum” sponsored by John 
Wiley & Sons, Inc. at the Western Finance Association, June 17-20, 1990. 
 
INTERNATIONAL DOCTORAL DISSERTATIONS:  
 Victor Del Rio, University of Melbourne, supervisor Dr. Mile Terziovski, Melbourne, 
Australia, 2007. 
 David Low, University of Western Sydney, supervisor Dr. Ross Chapman, Sydney, 
Australia, 2006. 
 Kostyantyn Grygoryev, University of Alberta, supervisor Dr. Stanislav Karapetrovic, 
Edmonton, Alberta, 2005. 
 Raine Isaksson, Luleå University of Technology, supervisor Dr. Bengt Klefsjö, Luleå, 
Sweden, 2004. 
 Thomas Bagot, Macquarie University, supervisor Dr. Robert Hunt, Sydney, Australia, 
2003. 




 Finance Theory  Quality, Strategy and Value Creation 
 Corporate Finance  Engineering Analysis 
 Investments  Engineering Economics 
 Advanced Financial Analysis  Business Methods for Engineers 
 Business Economics  Methods for Quality Improvement 
 
  






 Louisiana-Pacific Professor-in-Residence Grant, 2000. 
 Louisiana-Pacific Professor-in-Residence Grant, 1999. 
 University of Colorado summer research grant, 1998. 
 University of Texas at Arlington summer research grant, 1993. 
 University of Texas at Arlington summer research grant, 1992. 
 
AWARDS: 
 Best Paper Award at the 2
nd
 International Research Conference of the World Review of 
Science, Technology, and Sustainable Development, Edinburgh, Scotland, November 
2004 for “QFD and the BEST Paradigm: Deploying Sustainable Solutions,” with Rick 
Edgeman. 
 Best Paper Award at the 9th International Conference on ISO 9000 and TQM, 
Bangkok, Thailand, April 2004 for “Bridging Aim and Outcomes: A Simple Approach 
to Strategy Best Practice.” 
 Best Paper Award at the 8th International Conference on ISO 9000 and TQM, 
Montreal, Canada, April 2003 for “Golden COD: Creating, Operating, and 
Destroying,” with Wayne Kirschling. 
 Best Paper Award at the 1
st
 International Conference on Cooperation and Competition, 
Växjö, Sweden, November 2000, for “Cooperation in the Competitive Environment of 
New Growth Economics.” 
 W. Paul Green Memorial Award for Excellence in Graduate Teaching, 1994-1995, 
University of Texas at Arlington. 
 Outstanding Paper in Investments at the Midwest Finance Conference, April 4-6, 1991, 
sponsored by the American Association of Individual Investors (AAII), for "Litigation 
Costs and the Underpricing of Initial Public Offerings." 
 
PROFESSIONAL ACTIVITIES: 
 Technical Committee Member, 13
th
 International Conference on ISO 9000 and TQM, 
Kuala Lumpur, Malaysia, March 2008. 
 Technical Committee Member, 12
th
 International Conference on ISO 9000 and TQM, 
Tai Chung, Taiwan, April 2007. 
 Technical Committee Member, 11
th
 International Conference on ISO 9000 and TQM, 
Hong Kong, April 2006. 
 Technical Committee Member, 10
th
 International Conference on ISO 9000 and TQM, 
Shanghai, China, March 2005. 
 International Advisory Board, 5
th
 International CINet Conference, Sydney, Australia, 
September, 2004. 
 International Organising Committee, 9
th
 International Conference on ISO 9000 and 
TQM, Bangkok, Thailand, April 2004.  
 Invited Initiating Editor, International Journal of Applied Strategic Finance, MCB 
University Press, Bradford England. 
 Advisory Board, e-TQM College, Knowledge University, Dubai, UAE. 
 Board of Directors, Fulfillment Corporation of Amercia. 





 Co-Editor, Measuring Business Excellence, publication of the MCB University Press, 
Bradford England, term ends September 2003.   
 Invited initiating Editor, International Journal of Applied Strategic Finance, a 
publication of the MCB University Press, Bradford England. 
 Executive Director and Co-Founder, Multinational Alliance for the Advancement of 
Organizational Excellence.  
 Conference Program Committee – 2003 International Research Conference of the 
Multinational Alliance for the Advancement of Organizational Excellence, Melbourne, 
Australia, October 2003. 
 International Organising Committee, 8
th
 International Conference on ISO 9000 and 
TQM, Montreal, Canada, April 2003.  
 Conference Program Committee – 2002 International Research Conference of the 
Multinational Alliance for the Advancement of Organizational Excellence, Ayr, 
Scotland, September 2002. 
 International Organising Committee, 7
th
 International Conference on ISO 9000 and 
TQM, Melbourne, Australia, April 2002.  
 Conference Program Committee – 2001 International Research Conference of the 
Multinational Alliance for the Advancement of Organizational Excellence, Versailles, 
France, September 2001. 
 International Organising Committee, 6
th
 International Conference on ISO 9000 and 
TQM, Ayr, Scotland, April 2001. 
 Conference Organising Committee – 5
th
   International and 8
th
  National Australian 




 International Conference of the Multinational Alliance for the 
Advancement of Organizational Excellence, August 2000.  
 Conference Technical Committee, 5
th
 International Conference on ISO 9000 and TQM, 
Singapore, April 2000. 
 Conference Program Committee – 4
th
 International and 7
th
 National Australian 
Conference on Quality Management, Sydney Australia, February 2000.  
 Conference Program Committee - 1995 Eastern Finance Association meetings.  
 Conference Program Committee - 1993 Midwest Finance Association meetings. 
 
EDITORSHIPS: 
 Co-Editor, Measuring Business Excellence, 2000-2003. 
 
JOURNAL ARTICLE REVIEWS: 
 International Journal of Innovation and Technology Management 
 Management Decision  
 Journal of Financial and Quantitative Analysis  
 Review of Quantitative Finance and Accounting  
 Journal of Multinational Financial Management  
 Journal of Business Venturing  
 TQM Magazine  





 The International Journal of Finance  
 Financial Management  
 Journal of International Money & Finance  
 
PROFESSIONAL REGISTRATIONS AND MEMBERSHIPS: 
 Registered Professional Engineer  (California - Quality Engineering) 
 Co-Founder, Multinational Alliance for the Advancement of Organizational Excellence 
 
SERVICE: COMMUNITY 
 Board of Directors, United Way of Fresno County, 2006-present. 
 Board of Directors (ex officio), Greater Fresno Chamber of Commerce, 2005-present. 
 Volunteer with Families First child abuse prevention and help center – pro bono 
consulting in the implementation of a TQM system, 1997-2000. 
 
SERVICE: PROFESSIONAL 
 Executive Director, Multinational Alliance for the Advancement of Organizational 
Excellence, 2003-2006. 
 Invited Participant, The 2
nd
 Juran Summit on Leadership in Quality, June 15-17, 2004, 
Minneapolis. 
 Invited Participant, The Summit with Dr. Joseph Juran, June 2002, Minneapolis. 
 Chaired research session 5
th
 International and 8
th
 National Research Conference on 
Quality and Innovation Management, Melbourne, Australia, February 2001. 
 Chaired research session “Quality Leadership in SMEs,” 5
th
 World Congress For Total 
Quality Management June 2000. 
 Chaired the session “Service Quality Issues,” 4
th
 International and 7
th
 National 
Australian Conference on Quality Management, February 2000. 
 Chaired the session “Cost of Quality Issues and R&D,” 3
rd
 International and 6
th
 
National Australian Conference on Quality Management, February 1999. 
 Discussed the paper, “Managers' Incentive and Returns to Shareholders of Acquiring 
Firms,” at the October 1996 meetings of the Financial Management Association in 
New Orleans. 
 Chaired the session “Market Anomalies,” at the April 1995 meetings of the Eastern 
Finance Association in Hilton Head Island. 
 Discussed the paper “The Goal of the Firm and the Ownership Conundrum” by Larry 
Merville at the September 1994 Texas Finance Symposium at the University of North 
Texas. 
 Discussed the paper “Capital Structure and Ownership Distribution of Tender Offer 
Targets,” at the April 1994 meetings of the Eastern Finance Association in Boston. 
 Discussed the paper “The Tax-Based Motive for Underpricing Initial Public 
Offerings,” at the November 1993 meetings of the Southern Finance Association in 
New Orleans. 
 Chaired the session “Leveraged Buyouts, Recapitalizations, and Tender Offers,” at the 
October 1992 meetings of the Financial Management Association in San Francisco. 
 






 Search committee, Dean of the College of Engineering and Applied Science, 2006-07. 
 Co-Faculty Director, Robert H. and Beverly A. Deming Center for Entrepreneurship, 
University of Colorado at Boulder, 2001 to 2005. 
 University Committee on Student Enhancement, University of Colorado. Boulder. 
 Assorted service appointments are previous institutions 
 
HONORS: 
 University of Washington: George W. Tyler Scholarship, Graduate School Tuition 
Scholarship, Michael Foster Fellowship, Boeing Fellowship 
 Princeton University: Four year full tuition scholarship 
